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PRIVACY POLICY
Effective Date: 02/19/2026

· Benner Medical Group (“we,” “our,” or “us”) is committed to protecting the privacy and security of the personal and health information of our patients and website visitors. This Privacy Policy explains how we collect, use, and safeguard your information when you visit our website or use our services.

·  Information We Collect
We may collect the following types of information:
a. Personal Information you voluntarily provide, such as your name, email address, phone number, mailing address, and other contact details when you complete forms, request appointments, or communicate with us.

b. Health Information
If you are a patient, we may collect protected health information (PHI) necessary to provide medical care and related services, in accordance with applicable laws, including the Health Insurance Portability and Accountability Act (HIPAA).

c. Automatically Collected Information
When you visit our website, we may automatically collect certain technical information, such as your IP address, browser type, device information, pages visited, and dates/times of access.
· How We Use Your Information
We use the information we collect to:
- Provide medical care and related services
- Schedule and manage appointments
- Communicate with you regarding your care or inquiries
- Process billing and insurance claims
- Improve our website, services, and patient experience
- Comply with legal and regulatory requirements

·  How We Share Your Information:
We respect your privacy and do not sell your personal or health information to any third parties.

We only share information with trusted service providers that assist us in delivering healthcare and managing our operations. These include:
- MedHelp
- RxNT
- CircleLink

These companies are required to maintain the confidentiality and security of your information and may only use it to perform services on our behalf.

We may also disclose information when required by law, regulation, legal process, or to protect the rights, safety, and security of our patients, staff, or organization.

·  Cookies and Website Tracking
Our website may use cookies or similar technologies to enhance functionality and analyze site usage. You can choose to disable cookies through your browser settings, though some features of the website may not function properly.

·  Data Security
We implement appropriate administrative, technical, and physical safeguards to protect your personal and health information from unauthorized access, use, disclosure, or loss. While we strive to protect your information, no method of electronic transmission or storage is completely secure.

· Your Privacy Rights
You have the right to:
· Request access to the personal or health information we maintain about you
· Request corrections to inaccurate or incomplete information
·  Request restrictions on certain uses or disclosures, where permitted by law

To exercise these rights, please contact us using the information below.

·  Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised effective date.
·  Contact Information
If you have questions about this Privacy Policy or how your information is handled, please contact:

Benner Medical Group
14090 HG Trueman Rd, 2300/710
Phone: 410-449-6602
Email: bennermedicalgroup@gmail.com

This Privacy Policy is provided for informational purposes and is not a substitute for legal advice. We recommend consulting legal counsel to ensure full compliance with applicable federal and state privacy laws.
